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There’s More to Christmas… 

There’s more, much more to Christmas 
Than candle-light and cheer; 

It’s the spirit of sweet friendship 
That brightens all the year; 

It’s thoughtfulness and kindness, 
It’s hope reborn again, 

For peace, for understanding 
And for goodwill to men! 

(unknown author) 
 

 

Dear customers, 
 

Another "extra-ordinary" year has passed. Once more, we have had to make sacrifices, be 
considerate and show solidarity. 
There is no question that 2021 was another turbulent year. Home office, video 
conferencing instead of face-to-face meetings and much more have had a firm grip on our 
everyday working life and have changed our usual processes this year as well. 
Nevertheless, in the midst of every crisis, lies great opportunity. So in 2021 as well, we 
have seized every opportunity to improve our work processes. 
 
We would like to thank you very much for your loyalty this year and for the many 
exciting projects we have worked on together. 
 
We wish you and your loved ones a peaceful and joyful Christmas season with plenty of 
time for each other and also time to gather strength for a new - certainly from a pandemic 
point of view – once more challenging year 2022. We are very happy to continue to be at 
your side and look forward to working with you. 
 
Warm regards, 
 
 
& your med-translations team 
 
Albeit with limited capacities, we will be open throughout the festive period. 
This year, we have again chosen not to send cards and gifts and to donate to the Förderverein für krebskranke Kinder 
(association supporting children with cancer) instead and also help little Emilia, who is herself fighting cancer, with 
translations she needs for treatment abroad. You can find more information about this in the latest newsletter. 
 

 Quality is never an accident. 
It is always the result of intelligent effort John Ruskin 


